
Soft Skills
How can we better prepare students for the workforce?  





 Proficiency in new technologies is only one part of the 2022 
skills equation, however, as ‘human’ skills such as creativity, 
originality and initiative, critical thinking, persuasion and 
negotiation will likewise retain or increase their value, as will 
attention to detail, resilience, flexibility and complex 
problem-solving. Emotional intelligence, leadership and social 
influence as well as service orientation also see an outsized 
increase in demand relative to their current prominence.

Source:  World Economic Forum
The Future of Jobs Report 2018



Skills Required for the Future of Work
● Analytical thinking 
● Understand “big data” and solutions
● Service orientation
● Technological proficiency
● Programming
● Creativity
● Persuasion and negotiation
● Complex problem-solving
● Attention to detail
● Leadership
● Emotional intelligence
● Dealing with ambiguity
● Active learning
● Critical thinking
● Situational leadership



So the 
question is..
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What are YOUR next steps? 
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